TRAVELLING

TRAVELLING

VOCABULARY

to broaden the mind /br(:dn/
szélesíti az ismereteit

landmark /l(ndm(:k/
nevezetesség

all-inclusive /(:l in’klu:siv/
mindent magában foglaló

cost estimate /k(st estim(t/
költségbecslés

to secure /si’kju(/
biztosítani

rucksack /r(ks(k/
hátizsák

in advance /(d’v(:ns/ 
előre

expense /ik’spens/
költség

valid /v(lid/
érvényes

transit visa /tr(nsit vi:z(/ 
átutazó viza

exchange rate /iks’t(ind(/ 
valuta árfolyam

green channel /gri:n t((nl/
zöld folyosó

spirits /spirits/
szeszes ital

tent /tent/
sátor

washing facilities /f(’sil(ti/ 
mosakodási lehetőségek

guarded /g(:did/
őrzött

sports ground /sp(:ts graund/
sportpálya

holidaymaker /h(lidei meik(/
szabadságát töltő egyén

advance booking /(d’v(:ns buki(/
előre történő foglalás

to rent /rent/
bérelni

to let /let/
kiadni

double room /d(bl ru:m/
kétágyas szoba

suite /swi:t/
lakosztály

hotel register /hout(l red(ist(/
vendégkönyv

valet /v(lit/
hotelszolga

resort /ri’z(:t/
nyaralóhely

boarding house /b(:di( haus/
panzió

to take out a travel insurance /tr(vl in’(u(r(ns/
bizt.-t köt

slide /slaid/
dia

study trip /st(di trip/
tanulmányi kirándulás

to sunbathe /s(nbei(/
napozni

chambermaid /t(eimb(meid/
szobalány

to deposit the valuables /di’p(zit (( v(lju(bl/
értéktárgyait elhelyezi

to apply for the visa /(’plai/
vízumot igényelni

to decide on the route /di’said, ru:t/
eldönteni az útvonalat

to book tickets 
jegyet foglalni

to take snapshot /sn(p((t/
felvételt készíteni

           slide /slaid/ 
diát készíteni

to go on a tour /tu(/
utazni megy

to go sightseeing /saitsii(/ 
várost néz

to get burned /b(:nd/
leégni

to get peeled /pi:ld/
hámlani

room with a view of ......../vju:/
szoba .... kilátással

room with a shower - 
szoba zuhannyal

prearranged /pri(’rend(d/
előre elrendezett

itinerary /ai’tinr(ri/
útvonal

guide /gaid/
idegenvezető

independent travel /indi’pend(nt/
önálló utazás

reservation /rez(’vei(n/
foglalás

preparation /prep(’rei(n/
készülődés

currency /k(r(nsi/
valuta

to enquire /in’kwai(/
érdeklődni

to expire /ik’spai(/
lejár

to extend /ik’stend/
meghosszabbítani

particular /p(’tikjul(/
aprólékos

liable to duty /lai(bl, dju:ti/
vámköteles

to travel light /lait/
kevés csomaggal utazik

to pack /p(k/
csomagol

apart from /(’p(:t/
eltekintve vlmitől

flush toilet /fl(( toil(t/
angol WC

to camp rough /k(mp r(f/ 
vadkempingezni

to pitch/ to put up /pit(/
felver /sátrat/

caravan /k(r(v(n/
lakókocsi

guest house /gest haus/
vendégház

vacancy /veik(nsi/
üresedés

single room /si(gl/
egyágyas szoba

full board /b(:d/
teljes ellátás

registration slip /red(ist’rei(n slip/ 
bejelentkező lap

to check out /t(ek/
kijelentkezni

high season 
főszezon

inquiry /in’kwai(ri/
érdeklődés

route /ru:t/
útvonal

to set off - 
elindulni

suntan  lotion /s(nt(n lou(n
napolaj

tanned /t(nd/
lebarnult

round-the-clock - 
24 órás

to have the passport extended /p(:sp(:t ik’stended/
meghosszabbítatni az útlevelet

to exchange money for foreign currency /f(r(n/
valutát kiváltani

duty-free /dju:ti fri:/
vámmentes

to pay duty on 
vámot fizetni vlmire

to collect shells /k(’lekt (el/
kagylót gyűjteni

to lie, lay, lain in the sun /lai, lei, lein/
napozni

to book a room by letter 
postai úton szobát foglalni

to register at the reception desk -.
bejelentkezni a szállodába

to be in the five-star category- 
ötcsillagos

Exercises

l. Give definitions of the following or put them into sentences to show their meaning.

a) a double room
b) board and lodging 

c) full board
d) a forwarding address 

e) a night porter
f) a service charge 

g) a receptionist 
h) a liftboy

i) a Continental breakfast 
j) a five-star hotel

2. Look at both lists. Find synonyms in list B for each word in list A.

A) a) an elevator (US) 
B) a) to book in 

b) a visitor
b) a letter rack

c) an entrance hall
c) to put up at a hotel 

d) a two-bedded room 
d) a foyer

e) to check in (US) 
e) to reserve accommodation 

f) to stay at a hotel 
f) a double room

g) to book a room
g) a guest 

h) a post rack
h) a lift

3. Can you explain what the following idioms mean?

a) the price is all inclusive, 

b) to make out the bill,

b) to be fully booked, 

e) breakfast included, 

g) a room overlooking the park, 

h) the prices are fixed,

j) the receptionist on duty,

k) round-the-clock service.

4. Give definitions of the following or put them into sentences to show their meaning.

a) accommodation
g) a pigeonhole

b) advance booking
h) a hotel register

c) group reservation
i) a private bath

d) twin beds
j) a chambermaid

e) a key rack
k) room service

f) a reception desk
l) hot and cold running water

5. * Give the opposites of the following:

a) a single room 
b) half board

b) the high season 
d) a day porter

i) a busy hotel
j) to have one's meals in 

l) a single bed 


6. Make a list of the services you can get at a good hotel.

7. Say what happens from the moment Mr Young arrives at the hotel till he gets to his room.

Use the keywords given in brackets.

a) to pay, driver

b) porter, to take, luggage, hall

c) reception desk, to check in

d) to show, passport, reception clerk

e) to look, hotel register

f) to fill in, register slip

g) bill, to settle, in advance, key, to hand over

h) lift boy, to take up, lift

i) porter, to take the luggage, to show to room

j) to unlock, door

8. Ask your partner

a) if he's ever stayed at a hotel,

b) where and how long he stayed,

c) if he reserved his room on the spot or in advance, 

d) if he took a single/double or three-bedded room,

e) if it was a room with a private bath, shower or just hot and cold running water, 

f) if the price included: breakfast, full board, service, 

g) if he tipped: the porter, the receptionist, the liftboy, the chambermaid,

h) if he had to show or hand in any personal document when he arrived, (What?) 

i) if his stay was pleasant and if the price was reasonable,

j) if he would ever like to return to the same hotel and why.

9. A one-sided conversation

A hotel reservation is being made over the phone. Find out what is said on the other end of the line.

A: ........

B: Yes, this is the New Cecil Hotel. 

A: ........

B: This is reception. Can I help you? 

A: ........

B: £13 per day for a double room. 

A: ........

B: No, there are no private bathrooms, but all our rooms have hot and cold running water.

A: ........

B: Only breakfast is included. A continental breakfast, of course. 

A: ........

B: There's a service charge of 10 per cent. 

A: ........

B: Oh, you're speaking from Paris. Then I'll try to speak a bit louder and more slowly. Can you hear me now?

A: ........

B : I'm sorry, sir, we can't put you up right away. We're fully booked at the moment. 

A: ........

B : Well, let me see. You say the 16�". That seems to be all right, though we have only single rooms vacant then.

A: ........

B : Yes, we can do that. We can easily have an extra bed put in or you can have two separate single rooms.

A: ........

B: Well, then rooms number 225 and 226 are vacant. You are lucky, they are our nicest rooms.

A: ........

B: They face the sea. 

A: ........

B : Yes, there is a lift. 

A:.

B: Of course it always works. You needn't worry about that. 

A: ........

B: Now, how many nights do you want to book for? 

A: ........

B: So you'll be leaving on the 25th. Right. Will you spell your name, please? 

A: ........

B: Thank you sir. We'll confirm your reservation by cable. A: ........

B: What? Dogs??? No sir! Dogs are absolutely not allowed to stay at the hotel. This is not a zoo!

A: ........

B: I'm sorry, sir, but then I'm afraid I'll have to ask you to look for another hoteL

10. How would you very politely ask the receptionist at a hotel

a) to have your breakfast brought up to your room, 

b) where the nearest post office is,

c) to arrange for a long distance call, 

d) if they have a garage for your car,

e) to make out your bill as you are leaving, 

f) if there are any messages for you,

g) to wake you at 8 a.m. tomorrow,

h) if it is possible to have an extra bed put into your room, 

i) to see that you get early morning tea,

j) where you can change your money, 

k) to put down your forwarding address,

l) how far the railway station is,

m) to tell the people next door not to leave the radio on all night, 

n) where you could get an extra blanket,

o) to give you your key?

Use different forms of polite request and polite inquiry.

11. You have just opened a luxury hotel on the Italian Riviera. Give a list of the services you have introduced and s list of people you have employed.

Say exactly what they do. The following picture may help you.

12. * Fill in the gaps.

At a good hotel you can

a) ... information, 

b) ... tickets,

c) . . . foreign currency, 

d) . . . your shoes cleaned, 

e) . . . postcards and stamps, 

f) have your suit . . .,

g) have your hair . . ., 

h ) . . . baby-sitter.
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READING

HOW DO THE BRITISH SPEND THEIR HOLIDAYS ?

Now it is high time to look forward to the summer and think about all the enjoyable things we are going to do. Summer is a time for having fun, doing the things we like doing, and for getting away from the routine of everyday life.

Naturally, this is true in Britain too, although the idea of a tradi​tional British summer holiday has changed in a number of ways over the years. For example, until com​paratively recently, the British were not very keen on travelling. As they did not take kindly to leaving their native soil, they tended to take their holidays in the many seaside resorts that emerged as a result of the ex​pansion of the railway in the nine​teenth century - Brighton, Black​pool and Southend-on-Sea, to name only three.

Over the years, however, means of transport, especially airtravel, have became cheaper and cheaper. Nowadays, thousands of tourists on "package-holidays" go in searohl6 of the sun every year to countries such as Spain, Italy and Greece. A package-holiday or pack​age-tour is a holiday where the holiday-maker pays all expenses in advance i.e. food, hotel, ex​cursions and so on. Normally, such holidays are quite cheap and very popular with families, mainly be​cause of their very good value.

Another type of holiday which is  popular with families, especially young families, is the "touring holiday". This involves travelling around Europe, usually by car, staying in hotels, guest-houses or camp-sites. Among students too, the touring holiday is common either hitching or travelling by train around Europe using the Euro-Railcard" (a card for people under the age of 24 which allows unlimited travel within Europe for one month at a very low price).

Also, it has become very common for young British people to work in foreign countries, say, France or Spain, during the summer holi​days, as a waiter in a restaurant or picking grapes in a vineyard. By doing this, of course, they are able to have a longer, cheaper holiday.

On the other hand, for those who have more money, "adven​ture holidays" are possible. These involve doing something very much out of the ordinary, such . as climbing in the Himalayas.

Whatever kind of holiday you find appealing3�, a package-holiday, a touring holiday, a working holi​day or an adventure holiday, one thing is sure: Summer holidays in all countries of the world provide a welcome break from the te​dious routine of normal existence and as such are to be looked for​ward to with eagerness and looked back on with pleasure...

Questions

1. what are the popular English resorts?

2. Where do English holiday makers travel abroad?

3. How can expenses be reduced,

4. What is Euro-Railcard?

5. Give the definitions of the following: package holiday, touring holiday, working holiday, adventure holiday?
ADVENTURE HOLIDAYS

Summer holidays are unfortunately over. You must be full of beautiful memories. So, let us talk a little about different kinds of holidays, about the kinds you prefer. Do you like exciting and adventurous holidays or peaceful and relaxing holidays?

Here's a test to find out which one is the ideal vacation for you.

I. Where would you like to spend your holidays?

a. Around the world. 
b/ In a touristic village. 
c/ In the country.

2. Do you like sports that are: 

a/ a little violent.
b/ based on strength and ability. 
C/ unusual.

3. Would you like to set sail on: 

a/ a big sailboat
b/ a submarine.4
c/ a fast liner.

4. Would you like to go:

a/ looking for sharks m the ocean. 
b/ fishing at night with a net.
c/ sailing on a boat.

5. When you go to the seaside, do you prefer to:

a go fishing among the reefs. 
b/ run on the sand.
c/ read a nice book

6. If a hang glider trainer invites you for a free lesson, would you:

a/ accept it enthusiastically.
b/ like to accept it but with hesitation.
c/ refuse the invitation.

7. When you watch an Indiana Jones film, do you:

a/ dream about accomplishing heroic enterprises like the protagonist.
b/ watch it because it is interesting. 
c/ get bored

8. Do you think that taking along a tent on a holiday is:

a/ exciting.
b/ nice only in an organized camping trip. 
c/ troublesome.

9. If you happen to cross a forest, would you cross it:

a/ on foot.
b/ in a canoe on the river. 
c/ flying above on a plane.

LONG LIVE THE SUMMER HOLIDAY

Christopher has written a letter to his overseas pen-friend, Ralf, telling him all about his seaside holiday in Brighton.

Dear Ralf,

On holiday at last! This is what I've been looking forward to for weeks. I wonder if a holiday at the seaside is the same in your country as in Britain. I'll tell you what it's like in Brighton anyway. Everyone goes to the beach, of course, and even when the weather is not very warm you can see families there wrapped up in sweaters sheltering next to their windbreaks! Some children like making sandcastles, while others enjoy paddling or playing ball: Sometimes there are donkeys on the sands for the children to ride on, but best of all is the Punch and study show. This is a puppet show. Punch - a wicked man who keeps hitting' people (even his baby!) - and his wife, Judy. It's very funny! ' Off the beach, I like the amusement arcades where you can play games like space invaders and there are funfairs8 and rides like the big dipper9 or the big wheel. You can usually find all these things along the front or on the pier.

There are also certain kinds of food that people eat at the seaside. Of course, no seaside holiday would be complete without fish'n chips! They sell a lot of ice cream as you can imagine, as well as candy floss (made from sugar and water) .and rock."

Rock is a hard sweet usually shaped like a stick; but the clever thing is that there's writing on it which goes all the way through. I don't know how they do it!

Anyway, to end this' letter here is a seaside joke ​Question: "What do sea monsters eat?" Answer: "Fish and Ships!" 

Questions

1. Where does Chris spend his holiday?

a. What can people do

b. on the beach

2. in the amusement arcades?

3. What kind of sweet is Rock?

WILL YOU HAVE A GOOD HOLIDAY?

Most of us dream of the coming summer holidays. But did you know the way you spend-your holidays can tell a lot about your character? If you want to know more about yourself, try answering these questions as truthfully' as possible.

A. Where would you prefer to spend your , holidays?

1. in the country 
2. at the seaside
3. in the mountains
4. in a far-away, exotic country.

B. Which of these four landscapes most appeals3 to you?

1. a little fishing village with white-washed4 houses and green hills behind

2. a beautiful mountain lake with dark forests around and mist5 in the air

3. the view from a mountain top on a clear day, when you can see for miles

4. a large garden with trees and a lot of flowers 

C Who would you prefer to go with?

1. just with your best friend 
2. with a group of friends 
3. on your own
4. with your family

D What would you most hate?

1. missing your plane/boat and having to change some of your plans

2. having rain all the time and not being able to admire the landscape you came for

3. having to take some urgent work that you must do during your holiday

4. staying in a very noisy hotel

E. How would you most enjoy spending one of your days? 

1. going on a picnic with friends you have made at the hotel or camp-site

2. sunbathing on the beach or in the garden 

3. going for a long walk that you have planned beforehand

4. spending the day out on a boat

F. You've been out in the mountains for the day with two friends and you get lost." Night falls and you have to sleep in a small, hut. Would you

1. love it because it's a real adventure?

2. worry., about what you will do in the morning?

3. think it will be all right in the morning?

4. try to make everybody comfortable for the night?

G. How would you prefer to have your meals during the holidays?

1. buying food from local shops and cooking your own meals

2. taking all the meals in the hotel where you're staying

3. eating in different places every day ​wherever you are

4. going to typical local restaurants

H When you are travelling by train, what do you usual ly choose to do?

1. look out of the window and day-dream

2. think of what you will do when you arrive

    3. read books and magazines

4. try to talk with the people sitting next to you

Add up the number of times you score a, b, c or d.

If you get mainly a, then you are romantic and imaginative. You like romance and mystery and feel very strongly and in​tenselyl9 about everything that happens to you.

If you get mainly b, you are a practical person. You are serious and you like working, but you prefer doing things and planning new projects. You enjoy or​ganizing things.

If you get mainly c, it means you are a quiet, serious and sensible2l person. You like regular habits and you're fond of thinking and reading. You are mainly a 'family person'.

If you get mainly d, you're a relaxed and happy person! You don't worry much about anything and you like having peo​ple around you all the time.z3

A
a.4
b.3 
c. 2
d. 1

B
a. 2
b. 3
c. 1
d. 4

C
a. 1
b. 3
c. 4
d. 2

D
a. 2
b. 1
c. 4
d. 3

E
a.4
b. 3
c. 2
d. 1

F
a.1
b. 2
c. 4
d. 3

G
a. 4
b. 1
c. 2
d. 3

H
a.1
b. 2
c. 3
d. 4

GUIDED COMPOSITION

1. 

TRAVELLING

Why do people travel?

(travel on business, for pleasure, for relaxation or even for education or for their health, broaden my mind learn about other peoples, and cultures, visit famous places, learn about customs and speak foreign languages.

What is a package tour?

(everything is arranged by the travel agency,  travel with others,  follow a prearranged route which covers all the famous spots and landmarks., pay a single, all-exclusive price that covers everything such as transportation, meals, accommodation, sightseeing tours and guides.

What is an independent tour?

(you pay as you go and during the journey you can change your mind if you want to. But you can still find a travel agent and ask him to work out the details)

At a hotel

(book a hotel room on the phone or send a letter of reservation, choose single rooms or suites with or without showers or private baths, with a view or overlooking the main street.

(arrived at the hotel, go up to the reception desk, show your passport or ID to the receptionist, fill in a registration slip, 

When you decide to leave: give your key to the receptionist, check out, settle your bill.

What can a camping offer for the tourists?

camp in camp-sites, hot showers, toilets, cooking areas, washing-up facilities, guarded parking places, electricity, bungalows, restaurants, sport grounds.

What do you have to do when you travel abroad?

(have a valid passport, visa when it’s needed, some foreign currencies which you can get at a bank or a travel agency

At the border: customs officials examine the luggage of travellers You may be asked to produce all the articles which you are bringing in with you. There are goods liable to duty and you have to pay taxes on them. You have to pay duty on a large amount of spirits, tobacco, coffee, on electrical appliances etc.

Have you ever been abroad? 

· Where have you been? 

· Are you planning on going anywhere for your next vacation? 

· If so, where? 

· Who with? 

· How long will you stay?

· Could you live in another country for the rest of your life? 

· Describe your best trip. 

· Describe your worst trip. 

· Do you like to travel with your parents? Why or why not? 

· Do you prefer to travel alone or in a group? Why? 

· Do you prefer to travel by train, bus, plane or ship? 

· Have you ever been on an airplane? 

· How many times? 

· What airlines have you flown with?

· Have you ever hitchhiked? If so, how many times? 

· Have you ever taken a package tour? 

· How do you spend your time when you are on holiday and the weather is bad? 

· If you were going on a camping trip for a week, what 10 things would you bring? Explain why. 

· What are some things that you always take with you on a trip? 

· Where are you going to go the next time you travel? 

· When are you going to go? 

· Who are you going to go with? 

· How long are you going to go for? 

· What are you going to do there? 

· What kind of things do you think you will buy?

· Where did you go on your last vacation? 

· How did you go? 

· Who did you go with?

· Would you like to take a cruise? Where to? With who? 

· Would you prefer to stay at a hotel/motel or camp while on vacation? 

· Would you rather visit another country or travel within your own country? 

2. This is a telegram you sent to Belvedere Hotel, London.

WANTED QUIET DOUBLE ROOM WITH BATH. TEI�EPHONE · - 2 PERSONS · JUNE 15 - JUNE 20. URGENT ANSWER. LETTER FOZZOWS.

      This is the answer you received:

FULLY BOOKED UP TILL JUNE 17 · DOUBLE ROOM WITH SHOWER AVAILABLE FROM JUNE 18. NO TELEPHONE. PLEASE CONFIRM RECEIPT OF CABLE ? LETTER FOLLOWS.

Apparently both telegrams are followed by a letter giving more detailed information. Rewrite the above two cables in the form of letters.

SITUATION

AT A HOTEL

A: May 

Can
I have a


single 

double
room for


with a


bathroom, shower, 

private 

bath,

bath and lavatory,
tonight? 

two days?

B: Have you got a reservation? 

Have you booked?

A: No, I'm afraid I haven't.

B: Well,


let me see what I can do for you. 

I'll see what we have.
Actually, we'vegot one


facing 

overlooking with a view of
the


sea. 

mountains. 

hills.

garden. 

park.

A: Oh, good! Which floor is it on?

B: On the


third, 

fourth, 

fifth,
but


don't worry

you needn't worry


there's


a lift.

an elevator. (US)



A: Is there a


telephone 

TV

radio
in the room?



B: Oh yes, in every room. 

Well, I'm afraid there isn't.

A: How much


does it cost? 

is it?

B: £ 25 per night, including


breakfast. 

tax and service.

A: Haven't you got anything

Couldn't you Iet me have something


a bit cheaper? 

less expensive? 

a little better? 

a bit nicer?

B: I'm sorry we haven't. 

I'm afraid we can't. 

I don't think so.


We are


fully booked completely booked quite full up
for


months weeks


ahead.



A: Well, then I'll take it. There's


nothing else to do. 

no other choice.

B: May I


see 

have
your passport?



A : Here you are.

B: Will you sign here, please?

Would you mind signing the hotel register?


Fine.


Now here's the key and the porter will



see 

take up 

bring up
your luggage.



A: Thank you. And


I'd like to be called 

can you wake me 

can I be woken up
at


5 

6 

7
tomorrow morning,
please. 

please?



B: Certainly.

A: I'd like to see the manager. 

Could I see the manager, please?

B: I'm sorry, but


the manager won't be in until later on. 

he's busy just now. Can you wait?

C: (Carrying to A) Er... I understand you wanted to see me. 

What can I do for you?

A: May I have a word with you? 

Could you spare me a minute? 

Could I see you for a moment?
You see, I've got a complaint to make.



C: What's the trouble? 

What is it?

A: I don't like to complain, I'm sorry to complain
but there are


several 

a few
things


I'm not very happy about.

that aren't quite as they should be.



You see,


I can't get the window open the tap drips

there's no hot water
in my room and


there are


no clean towels in the bathroom.

no clothes hangers in the wardrobe.

B: Oh dear, I'm awfully sorry. 

I'm extremely sorry.

I am very sorry.


This has never happened before. Yon know, we've bad a turnover in staff recently. I'll get someone to



put things in order 

get things right
and I'll see that this doesn't happen again

1. Role play

You are calling the Valentine Hotel. 

B (receptionist)
A (You)

1) Pick up receiver. Give name of hotel.
2) Greet B.

3) Reply. Ask if you can help.
4) . . . double room . . . ?

5 . . . for when . . . ?
6) . . . 15t" 20t" . . . next month . . . . 

7) . . . full up . . ..
8) . . . 25th –30th . . . ?

9) . . . OK . . . ! . . . bath . . . ?
10) . . . shower . . . . . �irice . .

11) ... £20 ... .
12) . . . breakfast included . . . ?

13) . . . yes . . . service extra . . . .
14) . . . O.K. . . . confirm booking . . . .

I 5) Reply.


2. Book in at the Clementine Hotel. The receptionist fills in the register slip for you. (Surname - Christian name - Nationality - Permanent address - Place and date of birth - Passport No.)

He asks you to sign the register slip and to pay in advance. (Tell him how long you are going to stay.)

You ask to be woken at 7, and to have your breakfast served in your room. The receptionist would like to know what kind of breakfast you would like to have, if you'd like to have early morning tea and a morning paper. He hands over your key and the porter shows you to your room.

3. You arrive late at night at the Hilton Hotel, London. You reserved a room before-

hand on the telephone. When you check in, you find that the clerk doesn't know

anything of your reservation. The morning receptionist forgot to let him know, but

luckily there is a free room. It's not on the first floor though, and its windows don't

look onto the park, but it's a nice room on the fourth floor. The clerk tells you the

number of your room and you get your key.

4. You have been staying at the Lion Hotel, Cairo, for three days. Service has been

good except for three things. Go and have a word with the manager. List your

complaints and ask him to repay part of the first-class accommodation. (Some

points to mention: noisy and dirty room; towels and bedclothes not changed; dripping tap; no hot water; no hangers in the wardrobe; insects in the room; shoes not cleaned; windows won't open; the doors won't close properly; not woken in the morning-your train left; kept waiting for rneals; hotel staff doesn't speak English, etc.) The manager is very apologetic.

5. Phone the Blue Dream Hotel, New York, and inform them that you left a golden necklace behind at their hotel on your last stay. Describe the necklace, tell them where you think you left it, and give the exact date of your stay there. Ask them to return it. Give your exact name and address.

6. You are interviewed by a radio or television reporter on the opening night of your new hotel on the Italian Riviera. Act out the interview.

7. You work as a secretary of a big firm. Your boss is going to travel to Budapest on business next week. He has asked you to reserve a room for him in the Budapest Hotel from Monday till Friday.

8. You have just returned to your hotet from a sightseeing tour. The receptionist asks

you if you have enjoyed your tour and briefly comments on the weather. You

inquire if there are any letters or messages. He delivers a message (Mr X-call him

back-urgent!) and also hands over a registered letter. He asks you to sign for it

in his book. Then you collect your key and ask the receptionist to send someone

to your room as your tap is dripping. You would also like to know if you can have

your trousers pressed in the morning. (You can't-but he'll have your basin tap

seen to.) When you get to your room, the door won't open. (You've been given the

wrong key: No. 15 instead of No. 5!)

9. Book a double room with bath at the Regent Hotel from the 15'" to the 18`". Find out if breakfast and service are included.

Make sure a) that it's a quiet room (you're a light sleeper),

b) that there's a telephone (you'll have to ring up business partners), c) and that you don't have to climb stairs.

Find out if you can have your breakfast brought to your room. (Order it!) You'll have to pay in advance as it isn't a confirmed booking. (You're going to stay for three days.)

10. A group of people have arrived at the King Hotel before the date booked (on the 1st  instead of the 3rd !). The reception manager has been called to talk to the leader of the party. There has been a misunderstanding. They are quite at a loss for what to do: The manager recommends another hotel nearby, contacts the hotel by phone and arranges for them to stay there for two nights until they can take up their reservation at the King Hotel.

.

11. A:You arrive late at night at Victoria Station. Telephone the Alexander Hotel (581 1591).

a) Find out if they have any vacancies.

b) You'd like a double room with a private bath for three days.

c) Inquire about the price.

d) You can't afford more than ^18 per night, so choose something cheap.

e) Reserve room and ask how to get there.

f) Promise to get there by 11 p.m. at the latest.

a) B: You work as a reception clerk at the Alexander Hotel. The telephone rings.

b) Pick up the receiver and give the name of the hotel. 

c) A double room with bath costs £20, without bath £ 15.

d) Ask A to give and spell his name.

e) Explain to A how to get to the hotel from Victoria. (District or Circle Line - 2 stops)

f) You can only keep the room until 11.

JOKES 

l. A Scotsman looking for a hotel

A Scotsman came to a hotel and asked about the price of the rooms. The clerk said, "On the first floor the rooms are 15 pounds, on the second floor 14, on the third 13, and on the fourth floor 12."

The Scotsman seemed to find it hard to make up his mind. "That's for bed and breakfast," the clerk said encouragingly.

"I know," said the Scotsman, "but I was just thinking. The prices are all right, but your hotel isn't high enough."

2. A Hungarian tourist in London

A Hungarian tourist arrives in London and wants to spend the night there. He asks the porter at one of the hotels.

"Have you got a bed?" "Yes, sir."

"How much does it cost?" "£25."

"I'm afraid you have misunderstood me. I don't want to buy the bed, I just want to sleep in it."

PUZZLE 

Someone has been murdered at a hotel. The Police is immediately informed and a detective appears. He is given a room for the night. It is late, he is just preparing to go to bed when there's a knock at the door. "Come in!" calls the detective. A young man is standing at the door and says, "Oh, I'm sorry, I thought it was my room!" The detective immediately arrests him. Is he right in doing so?
.
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