SHOPPING


SHOPPING

VOCABULARY

window-shopping /windou ((pi(/
kirakatnézegetés


to be on display /displei/
ki van téve


to serve /s(:v/
kiszolgálni


pay/cash desk /pei, k(( desk/ 
pult


to cut the price /prais/
leviszi az árat


to be in season /si:zn/
szezonja van


rye bread /rai bred/
rozskenyér


rusk /r(sk/
pirított piskóta


lump sugar /l(mp (ug(/ 
kockacukor


castor sugar /k(:st(/
porcukor


granulated sugar /gr(njuleitid/
kristálycukor


yoghurt /j(g(t/
joghurt


delicatessen /delik(’te(n/
készételeket áruló részleg, bolt


minced /minsd/
darált /hús/


semi-prepared /semi pripe(d/
félkész


cash register /k(sh red(sit(/
pénztárgép


receipt /ri’si:t/
blokk


confectioner's /k(n’fek(nr/
cukrászda


fishmonger /fi(m(((/
halárus


jar /d((:/
üveg


tube /tju:b/
tubus


market /m(:kit/
piac


stand /st(nd/
stand, árusító pult


stationer's /stei(n(z/
papírbolt


kitchenware /kit((nwe(/
konyhafelszerelés


drapery /dreip(ri/
méteráru üzlet


haberdashery /h(:b(d(((ri/
rövidáru üzlet


jewellery /d(u(l(ri/
ékszerek


perfumery /p(’fju:m(ri/
illatszerek


millinery /milin(ri/
női kalapos


to buy on hire purchase /hai( p(t((s/
részletre vásárolni


procedure /pr(’si:sd((/
eljárás, folyamat


rate of interest /reit (v intrest/
kamatláb


clearance sale /kli(r(s seil/
kiárusítás


bargain sale /b(:gin seil/
leárazás


to hoodwink /hudwink/
rászed, becsap


cold cuts /k(ld k(ts/
felvágottak


wire basket /wai( b(:kit/
drótkosár


trolley /tr(li/
bevásárló kosár


counter /kaunt(/
pult


to look after one's needs  
kielégíti vlki igényeit


attentive /(’tentiv/
figyelmes


croissant /krw(:s(:(/
kifli


bun /b(n/
kerek, édes sütemény


sunflower oil /s(nflau( oil/
napraforgó olaj


dairy products /de(ri/
tejtermékek


full-fat milk /ful f(t milk/
zsíros tej


skimmed milk /skimd/
sovány tej


smoked meat /smoukd mi:t/
füstölt hús


lean /li:n/
sovány /hús/


ready-to-serve food /redi tu s(:v/
készétel


cashier /k((i(/
pénztáros


to run a shop 
üzletet vezet, fenntart


to be privately owned /praivitli ound/
magántulajdonban van


packet /p(kit/
zacskó


carton /k(:t(n/
doboz


head of lettuce /h(d (v letis/
fej saláta


bunch /b(nt(/
fürt, csokor


seasonal /siznl/
szezonális


to bargain /b(:gin/
alkudni


china and glassware /t(ain( (nd gl(:swe(
porcelán és üvegáru


hardware  /h(:dwe(/
vasáru


woolshop /wu:l((p/ 
fonalbolt


consumer goods /k(nsju:m(/
fogyasztási cikkek


crockery /kr(k(ri/
háztartási porcelánedény


to take up /teik (p/
elfoglalni


deposit /di’p(zit/
előleg


to pay the balance off /b(l(ns/
kifizeti a fennmaradó összeget


guarantor /g(r(nt(:/
kezes


price reduction /prais ri’d(k((n
árcsökkentés


discount store /diskaunt st(:/
diszkont áruház


bargain counter /b(:gin st(:/
turkáló


Exercises

1. Can you give the collective terms for the following objects and say in which department or shop you can buy them?

e.g. flour, sugar, tea, butter and bread are called: groceries, you can buy them in the food department.

a. writing paper, envelopes, ink, biros are called: 

b. saucepans, coffee grinders, pressure cookers are called:

c. vests, pants, bra, and slips are called:

d. walking shoes, boots, sandals, slippers are called:

e. footballs, sports jackets, tennis shoes and anoraks are called:

f. skirts, fur coats, suits and blouses are called:

g. wardrobes, bedside tables, armchairs, bookcases and settees are called:

h. safety pins, cotton, needles, zips,  and buttons are called:

i. bottles, glass dishes, vases are called:

2. Give the definitions of the following:

a. a good bargain
b. a complaint an advertisement

c. a bill
d. a cashier

e. a do-it-yourself shop
f. hire purchase

g. cash on delivery
h. a fitting room

i. directions for use
j. to buy something second and

k. a supermarket 
l. a shop assistant 

m.  a counter
n.  a bill

o. self service
p. home delivery service 

q. a customer


3. * Picking out one word from both lists make pairs.

a box
bread

a tin
apples

a bar
butter

a pound
milk

a bottle
matches

a loaf
fish

a quarter of pound
chocolate

a carton
wine

4· Do you know what these abbreviations mean?

a) pt.    b) oz.   c) £.   d)  e) lb.        f) doz.

5. Think of at least four things that you can buy at the

a) baker's, 

b) chemist's, 

d) greengrocer's,

e) tobacconist's, 

f) grocer’s,

g) confectioner's,

h) dairy,

i) butcher's.

6. What can yon buy at a supermarket?

a) What kinds of groceries do you know? (Give at least 6 kinds!) 

b) What kinds of fruit do you know? (Give at least 6 kinds!)

c) What kinds of vegetables do you know? (Name at least 6 kinds I) 

d) What kinds of meat do you know?

7. Put the sentences in A together with the right sentences in B.

a) It costs just over a hundred pounds.
B) a) Let me take your measurements.

b) Will you wrap this up for me, please?
b) I'm afraid we've run out of them.

c) Can you change a pound note? 
c) I want a postcard, please. 

d) Where do I pay?
d) Oh, I'm sorry I can't afford t t much.

e) Have you any children's shoes in the sale?
e) Of course I will.

f) I'd like a coat, please, but I’m not sure of my size.
f) I'm sorry, I haven't got any change at the moment.

g) g) Can I help you?
g) Over there at the cash desk. 

h) Have you got any copies of this month's best-seller?
h) Our sale is over, I'm afraid

8. Yon work as a lift boy in a large department store in London. Near the lift on the ground

floor there is a large Floor Plan to help customers to find the department they wan Some absent-minded customers however don't look at the plan, they ask yon instead. How would you answer these questions?

a) "Where can I buy a hat?"

b) "How do 1 get to the roof garden?"

c) "Where can I wash my hands?"

d) "Can I have my shoes mended here?"

e) "Excuse me, have you got a furniture department here?" 

f) "Could you please tell me where I can post this letter?" 

g) "Excuse me, could you tell me where I can buy a zip?"

Basement:   


Food Department

Tea-Room 

Lavatories

1st floor
Men s Wear 

Shoe Dept 

Shoe Repairs

2nd floor
Ladies' Wear

Underwear 

Haberdashery

3rd floor
Furniture

Hardware

4th floor
Roof Garden 

Post Office

1. Give the names of five things that you can buy in the following departments:

 Men's Wear and Ladies' Wear 

Underwear

Sewing Accessories 

Sports Department 

Hardware 

Furniture 

Leather Goods 

Jeweller's

Food Department

Electrical Appliances 

Toys 

Stationary

10. a. Choose a present:

for 
your parents on their wedding anniversary, 



your mother-in-law, who is ill in hospital,


a little boy next door for passing his exams, 


your secretary for a wedding present,


your grandfather on his ninetieth birthday,


your sister on her engagement.

b. Say where you are going to buy it and why you think it's a good choice.

11. Put the sentences in A together with the right sentences in B.

A) a. The colours won’t run in the wash, will they?
B) a. No, it’s heat-resistant

b) Will it shrink in the wash? 
b) Never mind! It'll stretch with wearing.

c) It's too tight. 
c) No, it's colourfast. 

d) Do I have to iron it?
d) No, it's shrinkproof. 

e) Won't it break when I put it into the oven?
e) No, it's non-iron.

f) Do you think it'll crease easily?
f) Of course, it's waterproof. 

g) Can I wear it in the rain?
g) No, it's crease resistant.

Now try to find situations for each pair ef sentences.

12.  What's wrong with them?

This is the list of Christmas presents yon have bought for your family:

a pair of tennis shoes 

electric  curlers

a story book 

a camera

a teddy bear

a rocking  chair 

a china teapot

a shirt

a handbag

a pair of knitting needles

Unfortunately there's something wrong with each of the items.

Say a) where you will have to return them.

b) what's wrong with each of them. (Make use of the list given in brackets.) 

c) who you have bought the presents for.

e.g.  I'll have to go to the shoe shop, because the pair of tennis shoes I've bought for my brother is the wrong size.

(bent; don't work; the wrong size; cracked; the wrong colour; has got a torn ear has a broken handle; torn; broken; buttons badly stitched; has got a broken leg:

13, In which department do these dialogues take place, and what answer would you give if you were the shop assistant or the customer?

a. they pinch my toes, they’re a bit tight, I’m afraid.

b) Could you recommend a good English language teaching book? �

c) How many yards do you think I need for a coat?

d) What brand would you like, sir?

e) Do you recommend lined leather gloves or knitted gloves

f) It's too big at the waist and very tight under the arms.. .

g) I could sole and heel them for you if you like,. but honestly they are not worth mending. 
h) I can't get this stain out of my jacket. .

i) Shall I wrap up the envelopes, too?

j) Fine or medium ground? 

k) You’l1 need a final fitting.

l) I can't change it for you, I'm afraid I have run out of small change. . .

14. Try to fill in the blanks.

WHAT'S MY JOB?

a) "I sell bread and cakes." "Then you are a . . . . . . . ."

b) "I sell meat ""Then you are a . . . . . . . ."

c) "I sell fruit and vegetables." "Then you are a . . . . . . . ."

d) "I sell groceries." ”Then you are a . . . . . . . . "

e) "I sell fish.” ”Then you are a . . . . . . . ."

f) "I sell medicine, make-up and toilet articles. "Then you are a . . . . . . . ."

8) "I sell pastries sweets and chocolates” "Then you are a . . . . . . . .

h) "I sell cigarettes and matches" Then you are a . . "

15. A one-sided conversation

Fill in the words the customer might have said.

CUSTOMER: . . . . . . . .

GROCER: Good morning, madam. Can I help you? 

CUSTOMER: . . . . . . . .

GROCER: Of course, we have. Our oranges are very nice. 

CUSTOMER: . . . . . . . .

GROCER : 15p. each. 

CUSTOMER: . . . . . . . .

GROCER: They're cheaper. They only cost lop. 

CUSTOMER: . . . . . . . .

GROCER: Is that all, madam? l� you only want three lemons this morning?

CUSTOMER : . . . . . . . . ​

GROCER: Good. Here's a nice cabbage for you. Anything else? 

CUSTOMER:......... `

GROCER: These apples are very nice. Is that all? 

CUSTOMER: . . . . . . . .

GROCER: That'll be £1.40 please. 

CUSTOMER : . . . . . . . .

16. Order a lot of  7 things by phone.

First make a shopping list, then phone the Home Delivery Service.

The shopkeeper is rather hard of hearing and keeps asking, "how much/how mm did you say?"

17. Today you want your 11-year-old son (daughter) to do the shopping for you. This is your shopping list. Read out all the items on the list.

The child would like to know how much (many) you want of each of the items and where he (she) can get it.

e.g. You : I'd like some sugar. 

Child: How much, Mummy? 

You: Two pounds.

Child: Where can I get it? 

You : At the grocer’s.

18. Mrs Fussy is giving instructions to her charwoman, who is just about to do the daily shopping.

e.g. get a loaf of bread, but see that isn’t stale.

Rolls/ stale
Eggs/ bad

Bisquits/ soft
Wine/ sour

Fish/ off
Bottle of fruit juice/ leaking

Milk/ sour


l9 * Fill in We blanks with the words from the list below:

If I want to ________ l. some . ________  2 , I have to go to the  ________ 3 Before doing my . ________  4 I generally ________  5 a ________ 6 , a list of the things I need. First I go to the ________  7 to get some bread, and to the dairy for the  ________ 8 I ask for the ________ 9 I want and then I ________  10 at the ________ 1l . The ________ 12 gives me ________ 13 I take the ________  l4 to the ________ 15 and get my ________ 16 there. If he happens to be in good mood, he ________ 17 for me. 

(Words to be used: milk, cashier, food, shopping list, change, write, parcel, buy, goods, cash desk, grocer's, wraps it up, daily shopping, pay, receipt, baker's, salesman.)

GUIDED COMPOSITION
Do you like window-shopping? Why?
Where do you do your daily shopping? Why? 

When do you go shopping?

What do you buy every day?

How do you do your shopping for the week-end?

What difficulties do you run into when shopping on Saturdays or before double feasts?

What is the difference between a supermarket and an ordinary shop? 
Where do you prefer shopping?

Do you prefer self-service or counter-service? Why?

What are the advantages or disadvantages of supermarkets over small shops? 
What is the biggest supermarket in your town like?

 What counters are there?

How are the goods arranged? 
What different kinds of products are there on the shelves? 
How do you do your shopping there? 
Do you ever buy more things than you need? 

How do you decide what to buy?

Why is it a good idea to make a shopping list? What do you do when you have finished shopping? 

Do you ever order food by phone?

Why do housewives like going to the market place? 

 What can you buy in a market place?

What is the central department store like?

Do you enjoy shopping there? 

What departments are there in it?

What can you buy in these departments? 

What’s the difference between a department store and a shopping centre?

What is the idea of hire-purchase buying? 

What products can you buy on hire-purchase?

What is the procedure of getting the money you need? 

Are there any timely price reductions or clearance sales?<!DOCTYPE HTML PUBLIC "-//W3C//DTD HTML 4.0 Transitional//EN"><!-- saved from url=(0052)http://www.aitech.ac.jp/~iteslj/questions/money.html -->
Are you saving money to buy something? 

If so, what are you planning to buy? 

How much will it cost? 

How much longer will you need to save before you can buy it?

Do you have a credit card? If so, do you have more than one? 

Do you sometimes buy things that you don't need? 

If so, give some examples.

How much do you usually spend each month on entertainment?

 (How much money do you think you will make on your first job?)

If someone gave you a million dollars, what would you do with it? 

What do you spend most of your money on? 

What is something that you have bought recently? 

What was the last thing you bought for yourself? 

Where did you buy it? 

why did you buy it?

What's the most expensive thing you've ever bought? 

What's your favorite place to shop? 

What's your favorite shopping area or store? 

Where did you buy ___? (your shoes / your watch / etc.) 

How much did you pay? 

When did you buy it/them?

SITUATION

MAKING COMPLAINT

A: Can I help you?

B: Yes.
I bought this
record

handbag 

jumper 

​watch 

book
for


a friend

my wife

my husband


last week,

yesterday,


and I'm afraid



he's already got it. 

she doesn't like it. 

it's dirty.

it's the wrong size. 

it doesn't work. 

some pages are torn. 

it's scratched

A : I see.

I'm very sorry.
Shall we change it for yon or would you like to have your money back?



B: Well, I think I'd like to change it for


another one. 

something different.

A: Certainly.

 Of course.


Have you got 

May I see


your receipt?



AT THE GROCER’S

A: Have yon got any 

   Do you sell

Can I have some


Egyptian cigarettes? 

Scotch whisky?

lavender scented toilet soap?



B: Sorry,

 I'm afraid

Unfortunately,


we've


ran 

sold


out of


them it


but


we've got 

how about 

what about

I can recommend


some
filter cigarettes. 

Hungarian brandy? 

orange scented soap.



A: All right. 


May 

Can 

Could
I have


two 

three


packets? 

bottles? 

cakes?

B: Anything else? 

Is that all?

A: Oh, I also


want 

need


some


tea. 

chocolate. 

toothpaste.

B: What kind? 

What brand?

A: A packet of Ear! Grey tea.

A bar of Swiss milk chocolate. 

A tube of Colgate toothpaste.


Oh, and I’d like


a tin of baked beans

a carton of milk

a loaf bread

a quarter of a pound of cheese

two lemons

a pair of frankfurters

a dozen eggs

a box of matches
as well. i think that’s all.

B: Don't you want to 

Why don't you


Try

buy
Some of these
Tins of peaches?

Tins of fish?

Jars of jam?
They’ve
five

three
pence cheaper than usual. They’re a

very good

real
bargain!

A: Well,


I'm afraid 

I'm sorry


I can't


carry so much 

manage any more


today, as I haven’t got the car.

Exercises

1. You would like to buy a coat for your father, who is a size 50. You are in the men’s wear department, where they sell coats and suits but no hats.

B (Assistant)
A (You)

1) Greet customer. Ask if you can help.
2) Say what you are looking for.

3) Inquire about size.
4) Reply.

5) Show A a coat in that size.
6) Say you like the style and quality but not the colour.

7) Show A something in a different colour
8) Inquire about price.

9) Reply. Say it's been reduced.
10) Hesitate.

11 ) Try to persuade A to buy it. Explain

 why itus a good bargain.
12) Agree to buy it. Ask if B can wrap it up for you.

13) Reply. Hand over receipt and A where the cash desk is.
14) Ask if they sell hats.



I5) Reply. Show A where the hat department is.


2. you’re doing your daily shopping at the local grocer’s.

A [you) 
B [Grocer)

1) Greet B.
2) Reply. Ask if you can help.

3) Reply. Say you'd like some bread*.
4) . . . what kind? . . . brown or white?*. . .

5) ... brown*...
   6) . . . how much. . .

7) . . . two loaves*. . .
   8) . . . what else? . . .

9) . . eggs*'
  10) . . . how many**

11) . . dozen**. . . only if fresh**. . . last week: off!*'. . .


 12) Say sorry . . . fridge didn't work!*'. Assure A they're OIC. Tell A how much the bill comes to.

13) Pay. Apologize for having only a 5 pound note.
  14) Reply..

J '

3. Now repeat the same dialogue all over again substituting the marked keywords by the following  ones:

A*: a) sugar-granulated -2 lbs.

b) coffee-medium ground- 1 lb. 4 

c) washing powder-large-1 box
A**: a) cake-2 large ones-fresh-stale 


b) apples-1 lb-eating-sour

c) milk-3 cartons-fresh-sour



B*: a) granulated or castor?

b) medium ground or fine ground? 

c) large or small box?
B**: a) how many - new baker!

b) how much - got only cooking . apples!

c) how much - power cut at night.



4.  The sitting room in VI/A/1 is exhibited at the showrooms of a furniture factory. Your only daughter is going to get married. You and your wife would like to buy some (but not all!) of the furniture for her as a wedding present. You are also looking for a good quality fitted carpet and nice curtains to match the furniture.

Find out from the attendant o) what the price is,

b) if the furniture can be bought separately (It can!),

c) if the other furnishings are also on sale, and if they are available in different colours. (Some of them are.)

Make up your mind what to buy, then order the furniture and furnishings you want. Make arrangements for having the goods delivered to your home.

5.  Go and buy a pair of good-quality, comfortable walking shoes in your size. Make sure they won't wear easily. Find out

.

a) if they are made of leather or imitation leather,

b) if the heels and soles are made of rubber or leather

c) what brand they are.

Choose a suitable colour and style at a reasonable price.

6. You've bought a new white shirt. When you take it home your wife discovers a spot on the back. Take it back and complain. (You have lost the receipt.)

7. Give a conversation between a door-to-door salesman and a housewife who he is trying to sell a new type of washing machine.

8. Put the following sentences in order and say where the two people are talking and who says each of the sentences.

"How much are they?" 

"They look a good fit."

"What sort of trousers would you like, madam?" 

"A size 6, I think. Here's a pair."

"Of course. The fitting room's on the left by the cash-desk." 

"Can I help you?"

"I want some trousers." "Yes please."

"Do you want them for yourself?"

"Have you got any in navy blue terylene?"

"I'm not quite sure. Could you take my measurements?"

"Yes, we have, madam. What size do you take?" 

"May I try them on?"

"That's reasonable. All right. I'll take them."

 "Only £ 15."

9. Your daily shopping has been sent to your flat by the local grocer's. When your order is delivered to your home, you discover three bottles are broken, and they have forgotten the bread. Phone and complain. Naturally, the grocer is anxious not to lose customers.

10. Go to the butcher's and complain that the steak he sold you yesterday was off and that the bacon wasn't fresh.

11.Phone your weekly shopping list to the grocer's for him to deliver:

50 g
a bottle

a pound
a carton

a dozen
a tin

a pair
a cake

a tube
a loaf

a bar
3 packets

3 boxes
¼ pound of

A PROVERB

Take care of the pennies and the pounds will take care of themselves!

GAME 

1. Name any object available at a department store and starting with the letter "a", then ask others to describe it using three words.

For example, "apron" might be "beautiful, clean and blue". The next person names a word with "b" and other players describe it using three new words such as "ball - big", round and checked". The game continues through the alphabet. The same adjective mustn't be used twice!

2  The first student says: I went to the supermarket and bought a . . . . (or: some . . . .) Every student adds one item to the following sentence and should repeat the whole list from the beginning.

E.g.

"I went to the supermarket and bought some butter."

"I went to the supermarket and bought some butter and a box of matches." 

"I went to the supermarket and bought some butter, a box of matches, and a pound of sugar." etc.

b) A more advanced version:

Extend the first sentence with as many details as possible.

E.g.

"I went to the supermarket and bought a packet of tea." 

".  . . . . . . a packet of China tea."

". . . . . . . . a packet of best quality China tea."

". . . . . . . . a packet of best quality China tea in its original wrapping."

". . . . . . . . a packet of best quality China tea in its original wrapping at a reduced price.", etc.

JOKE

Grocer: Eggs are two shillings a dozen - cracked ones a penny each. McNab: All right - crack me two dozen.

ANECDOTE

A story about a manager .

One of the owners of a large store was walking through his department one morning. He came across a lad who was reading a newspaper.

"What are you doing?" he asked him. "Nothing, sir," the boy replied.

"What are your wages?" "A pound a week, sir."

The man took a pound out of his pocketbook, handed it to the boy and said: "Now get out of here, you are dismissed."

Later he found out that the boy belonged to another firm. He had come for a parcel and had been waiting for it.
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